
 

 
 
 

 
 

 
 

 INTEGRATED QUALITY, ENVIRONMENT AND H&S  
 POLICY STATEMENT 

 
 
Robert Craig & Sons Ltd (Craigs) is a fifth-generation engineering business and supplier of industrial 
pumps, fuel polishing and transfer systems, bespoke engineered equipment and specialist 
construction products, supporting customers across the industrial, commercial, construction and 
environmental sectors. Operating from Lisburn and as part of EPS Group, Craigs combines extensive 
technical knowledge and specialist expertise with the wider capabilities and resources of the Group 
to deliver reliable, efficient and high-quality solutions tailored to its customers’ needs. 
 
Craigs is dedicated to providing our services while upholding the highest standards of health, safety, 
environmental protection, and quality management. This Integrated Quality, Environment, Health & 
Safety (IQEHS) Policy Statement serves as a commitment to our customers, employees, and 
stakeholders, outlining our dedication to excellence in all aspects of our operations. By adhering to 
internationally recognised standards and continuously improving our practices, Craigs aims to ensure 
the well-being of our employees, minimise environmental impact, and deliver products and services 
of the utmost quality. 
 
Craigs acknowledge health, safety, quality, and environmental management as core values within its 
business management responsibilities. 
 
In order to consistently meet the commitments stated in this IQEHS Policy, Craigs has established 
a defined organisational structure, a framework of performance standards and documented 
processes relating to the management of occupational health, safety, environmental protection, and 
quality, which fulfils the requirements of ISO 9001:2015. ISO14001:2015 and ISO 45001:2018. 
 
Craigs is committed to continual improvement in all elements of the Integrated Management System. 
Our goals are to operate in an environment with zero accidents, in a sustainable manner where 
products and services are provided by skilled professionals to the highest quality.  
 
The responsibility for Health & Safety is a shared one, everyone in the workplace has a role to play in 
ensuring that the workplace is safe and healthy. Employees will take reasonable care for the health 
and safety of themselves and of other persons who may be affected by their acts or omissions at work.  
The duty of the employer is to ensure, so far as is reasonably practicable, the health, safety, and 
welfare at work of all employees. 
 
The organisation’s objectives include the following:  
 

› To support continual improvement by monitoring and reviewing occupational health, 

safety, environmental and quality performance, capturing and tracking improvement 

opportunities to satisfactory close-out, and feeding back results as appropriate 



 

 
 

› To minimise and eliminate injury or ill health to employees, contractors, subcontractors, 

and all other personnel doing work on our behalf 

› To support the well-being of our employees and all stakeholders through cultivating a 

workplace environment that prioritises mental health awareness and support 

› To provide and maintain all practicable and appropriate resources as required, including 

plant, equipment, and safety equipment, including any awareness or training necessary 

› To maintain Company Safety Policy and Safe Systems of Work including applicable risk 

assessments and an Environmental Management System including environmental aspects 

and impacts assessments 

› To provide mechanisms for effective engagement, communication and consultation with 

employees and external parties on occupational health, safety, environmental and quality 

matters 

› To commend employees, and others, who exercise their right to intervene and stop 

activities which may negatively affect health, safety or welfare of personnel, the 

environment, or the integrity of plant, equipment and facilities 

› To create a better environment for all through the reduction, recycling and reuse of waste, 

the sustainable usage of resources and the elimination of polluting releases to the 

environment 

› To promote company activities that protect and positively impact on the environment.  

› To comply with all relevant legislation, regulations, and codes of practice 

› To work with our supply chain partners to source products to ensure the supply of high-

quality products & services in a safe sustainable environment, to customer specifications 

and requirements 

› To consider the life cycle of products and services and other physical assets under our 

control, design, production, transportation/delivery, use, end-of-life treatment, and final 

disposal 

› To minimise the consumption and emission of carbon to the environment 

 

The above policy is approved by the undersigned and is supported by all the levels of management 
within the organisation, who shall commit the necessary resources to ensuring that the objectives and 
targets can be achieved. 
 
This policy will be reviewed annually, communicated within the organisation, and made available to 
all relevant interested parties. 
 
 
Signed:                                                                    Date: 16th May 2024 
 
 

        
   
       


